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Introduction to Mosaic Business System Ltd.

Mosaic Business System Ltd was founded in 1999 and now we are proud to be a Gold Level SAP
Channel Partner. We focus mainly on customer implementation services and customization issues

supported by SAP standard functionality and SAP development toolkit.

Mosaic has close to 10% market share in SBO business in Hungary having consultants on board

with 10-20 years of implementation routine.

Mosaic also has Quality Management Certificate (ISO 9001:2001) which is necessary to provide
full scale service background to clients. Mosaic prepared the “Train the trainer education package”
for Hungarian universities which helps students to get closer to SAP technology. This is partly
based on the knowledge and expertise of Zsolt Kovacs, managing director of Mosaic, who’s been

teaching at the College of Finance and Accountancy in Hungary from 1994.
Mosaic policy in brief: Customer is the key.

e Mosaic has IT and SAP system knowledge base, expertise at several areas (economics, ac-
counting, inventory management, production control, CRM, project management, teaching,

etc.)
e Mosaic provides local and remote control services, as well, applying internet technology
e Mosaic has implementation expertise at many industries
e Mosaic makes the use of SAP and Mosaic implementation methodology

Mosaic offers reference sites nearly at all clients. The reference companies will tell the rest.
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